Common Data Quality Summary

The graph below indicates CPF’s performance for each data category against the agreed
scheme benchmarks. The results presented herein are generated from data extracted from
CPF’s Live Altair service on 13th April 2018 for all tests. The overall percentage of tests
passed for CPF’'s common data is 99.0%.
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7 of the 8 categories met the highest benchmark of greater than 98% with 3 categories not
recording a single failure. The sole category that did not reach the highest benchmark
concerned Member Addresses which achieved the Green benchmark at 95.8%. With the
exception of Member Addresses, the general quality of the common data at CPF is of a high
standard. The percentage of member records without a single common data failure is 92.7%
and this is the figure that has been reported to TPR.



Scheme — specific Data Quality Summary

The graph below indicates CPF’s performance for each data category against the agreed
scheme benchmarks. The results presented are generated from data extracted from CPF’s
Live Altair service on 17th April 2018 for all tests. The overall percentage of tests passed for
CPF’s scheme-specific data is 93.8%. The percentage of member records without a single
scheme-specific data failure is 68.2% and this is the figure that has been reported to TPR.
The lowest scoring condition was Transfer In details (tested within the Member Benefits
category) where only 69.7% of members tested passed. This was due almost entirely as a
result of incorrectly recorded historical manual cases. Although many of the cases that failed
this condition may not directly affect benefits, these cases still need to be reviewed.
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